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Executive Summary
The enterprise collaboration software market is at a defining inflection point, driven by AI integration and 
permanent hybrid work adoption.

$53.9B
Market Size (2024)

Up from $45.8B in 2022

12.1%
CAGR (2025–2030)

Accelerating from 10.8% prior

$132.6B
Projected by 2032

2.5× growth from 2024

Key Takeaways

AI copilots and generative-AI features are the primary growth catalyst for 2025–2030.

Cloud deployment now captures 87% of new deals, up from 65% in 2022.

Microsoft Teams leads with 44% share; Slack and Zoom compete for the #2 position.

Asia-Pacific is the fastest-growing region at 14.0% CAGR through 2030.

Source: Mordor Intelligence, Fortune Business Insights, Verified Market Research (2024–2025)



The Market Has Nearly Doubled Since 2022 — and the 
Next Five Years Will Accelerate
Global Enterprise Collaboration Software Market Size (USD Billions)

46

54
60

65

74

84

95

108

122

2022 2023 2024 2025E 2026E 2027E 2028E 2029E 2030E

12.1% CAGR

2025–2030 Forecast Period

Source: Fortune Business Insights, Mordor Intelligence (2025)



Cloud and Communication Tools Dominate — but 
Knowledge Platforms Are Catching Up

By Deployment (2024)
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Cloud deployment captured 87.4% of new enterprise deals in 2024. Social and knowledge-sharing platforms are the fastest-growing 
application segment at 13.9% CAGR.

Source: Mordor Intelligence, Market.us (2025)



Microsoft Commands 44% Share — AI Differentiation Now 
Defines the Pecking Order

44

19

12

10

6

9

Microsoft Teams

Slack (Salesforce)

Google Workspace

Zoom

Cisco Webex

Others

Notable Competitive Moves (2024–
2025)

Microsoft

Phased out Skype (May 2025); all-in on Teams + Copilot 
integration

Salesforce / Slack

Agentforce-powered AI agents natively inside Slack channels

Zoom

100% YoY cloud contact-center growth; AI Companion across all 
products

Google

$2.5B partnership with Salesforce to co-market Gemini AI services

Cisco

NVIDIA AI alliance; FedRAMP clearance for Meraki platform

Top 10 vendors control ~76% of total market revenue. The remaining 24% is fragmented across 200+ niche players.

Source: AppsRunTheWorld, SQ Magazine (2024–2025)



North America Leads on Revenue; Asia-Pacific Is the 
Growth Story to Watch

North America Share: 40.1% CAGR: 11.5%

Largest installed base. Home to Microsoft, Zoom, Slack HQs. Early AI adopter.

Europe Share: 27.3% CAGR: 11.8%

GDPR & sovereignty rules drive private-cloud adoption. Strong in BFSI.

Asia-Pacific Share: 22.4% CAGR: 14.0%

5G rollouts + gov't digital programs. Fastest CAGR globally through 2030.

Rest of World Share: 10.2% CAGR: 12.5%

LATAM and MEA scaling digital workplace programs. Growing SME segment.

Source: Fortune Business Insights, Mordor Intelligence, Technavio (2024–2025)



Four Forces Reshaping Enterprise Collaboration 
Through 2030

Generative AI Integration

Meeting summaries, auto-transcription, AI copilots, and agentic 
workflows are shifting collaboration from passive messaging to 
proactive task automation. 75% of firms plan AI-enabled comms APIs 
by 2026.

Cloud-First Deployment

Cloud captured 87.4% of new enterprise deals in 2024. Elastic 
consumption models and native AI add-ons make cloud the default 
path — with on-premise declining to niche regulated use cases.

Hybrid Work as Permanent 
Norm

75% of employees prefer flexibility. Organizations report a 22% 
productivity lift from hybrid models. This creates sustained demand for 
platforms that deliver identical experiences to remote and in-office 
staff.

Platform Consolidation

Workers juggle 9.4 apps on average. Enterprises are consolidating 
onto fewer, broader platforms to cut context-switching costs. Vendors 
respond with all-in-one suites (comms + PM + docs + AI).

Source: Mordor Intelligence, Technavio, Data Bridge Market Research (2024–2025)



Three Headwinds That Could Slow Adoption

45%
of enterprises reported cloud collaboration data 

breaches in 2024

Security & Data Breach 
Exposure

As organizations move sensitive workflows to 
cloud-based platforms, the attack surface 
expands. Regulated industries (BFSI, healthcare) 
face heightened compliance requirements, and 
30% of mid-sized firms cite security as the 
primary barrier to adoption.

54%
of employees using 10+ apps report 

communication breakdowns

Integration Complexity & 
Tool Overload

Nearly half of organizations face compatibility 
issues when adding new collaboration tools to 
their existing stack. Legacy system integrations, 
API mismatches, and vendor lock-in create 
friction that slows deployment timelines and 
raises TCO.

550+
AI-related bills across 45 U.S. states in 2025

Regulatory & Sovereignty 
Pressure

Data-sovereignty rules in the EU (Digital 
Markets Act), Asia-Pacific, and U.S. federal 
mandates force vendors to build region-specific 
cloud instances. Compliance spending delays 
feature innovation and raises operating costs 
across the board.

Source: Market.us, Data Bridge Market Research, NCSL (2024–2025)



The Path to $121B: Five-Year Revenue Forecast by 
Segment
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Forecast Assumptions

Hybrid work stabilizes at 70–75% adoption 
globally

AI copilot features drive 15–20% ARPU uplift per 
user

Services CAGR (14.6%) outpaces software (11.2%) 
as AI integration complexity rises

Asia-Pacific overtakes Europe in absolute spend 
by 2029

SME segment grows at 14.4% CAGR vs. 10.8% for 
large enterprises

Source: VizeIQ analysis based on Mordor Intelligence, Fortune Business Insights, Verified Market Research (2025)



Methodology & Sources

This report synthesizes data from multiple independent market research firms to build a triangulated view of the 
enterprise collaboration software landscape. Historical data covers 2022–2025, and forward projections extend through 
2030.

Primary Sources

• Mordor Intelligence — Enterprise Collaboration Market Report (2025)

• Fortune Business Insights — Enterprise Collaboration Market (2025)

• Verified Market Research — Enterprise Collaboration Software (2025)

• Technavio — Team Collaboration Software Market (2025)

• AppsRunTheWorld — Top 10 Collaboration Software Vendors (2024)

• Data Bridge Market Research — Global Enterprise Collaboration (2025)

• Market.us — Enterprise Collaboration Market Analysis (2025)
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